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Outline

• What problems are we solving?

• Overview of Gradshare

• Where are we going

• Q&A, Feedback
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ProQuest’s Mission

• ProQuest creates indispensable research 
solutions that connect people and 
information

3



Doctoral Survey

•  Over 600 PhD candidates 

–  US and International students

–  Across disciplines

•  What challenges do you face while pursuing 
your PhD?
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Doctoral Survey

•  Time consuming / difficult tasks

–  Course work

–  Getting time with advisor

–  Socializing

–  Familiarization with library resources

•  Stressors

–  Retaining personal commitments

–  Funding

–  Dissertation topic selection
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What is GradShare?
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What is GradShare?

  Students can ask questions 
and get answers from peers

•On campus

•Across the country
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What is GradShare?

  Students can access relevant 
institutional e-resources

 

 •From the Graduate School

•From the Library
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What is GradShare?

  Students can access 
relevant background 
information on common 
challenges

  

 

•From the topic experts
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• Graduate students have questions

• Many students feel disconnected

• Identifies local resources

Why GradShare?
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Why GradShare?

  Improving graduate student 
and program effectiveness 
by…

•Expanding the peer mentoring community

•Increasing awareness of the local 
information environment
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• This is how people are communicating now

– Facebook: 120 million active accounts

– MySpace: 110 million active accounts

– LinkedIn: 30 million active accounts

http://www.web-strategist.com/blog/2008/11/19/social-networks-site-usage-visitors-members-page-views-and-engagement-by-the-numbers-in-2008/

Why GradShare?
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• Not all questions 
are equal

– Some questions 
go unanswered

– Others spark long 
conversations

Questions and Answers

17



Gathering Feedback

•Ask users for their 
feedback

•Let them know their 
opinion counts

•Give them a sense of 
ownership
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• Alpha Launched: July, 2008

• Beta Launched: October, 2008

• Public Launch: February 16th, 2009

GradShare Timeline
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• Participating Schools: 14

• Registered Users: 1,100

• Distribution: 90 - 9 - 1 

Participation
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• Importing library resources 

• Interaction with other networking sites

• One-on-one communication

• and more...

Planned Improvements
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• Questions and Feedback

• http://www.gradshare.com
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http://www.gradshare.com
http://www.gradshare.com

