Adding Shibboleth to an Existing Library Services

Access Control Infrastructure
Shibboleth provides single sign on capability for Web-based applications, both within an organization and between organizations.  From the beginning, it was envisioned by the Shibboleth team that access to external resources licensed by campus libraries would be a major use case of Shibboleth.  And, in many European countries, this has been the case.  However, within the US, there have been very few institutions using Shibboleth to control access to libraries’ licensed resources.  In March, the Internet2 Shib team has convened a small group of campuses to explore the lack of Shibboleth adoption among US campus libraries. 

The group was asked to identify the hurdles, which taken together, have convinced campus libraries to defer on adopting Shibboleth.  The group convened includes representatives from University of Chicago, University of California San Diego, Penn State University, and University of Maryland.  These universities were identified as “success stories” in adopting Shibboleth within their libraries, and were asked to highlight how they overcame the hurdles.

The charge of the group was to identify technology, user experience, policy and practical issues related to incorporating the use of Shibboleth into the processes that campus members use to access external licensed resources.  The group would identify possible approaches, pilot their use, and evaluate their effectiveness.  The group would then report on what was learned.

