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OUTLINE

° VoIP/IM As DISRUPTIVE TECHNOLOGY
° APPLICATIONS IN HIGHER EDUCATION
° OU SKYPE REFERENCE PILOT

° VIABILITY OF INTERNET VOICE AND VIDED

LIBRARY SERVICES »

° JUESTIONS AND BDNSIDERATIDNS
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EVOLUTION OF E-REFERENCE
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EMAIL

CHAT

QUESTIONPOINT

GROOPZ

LSS

- — VOICE/VIDEO

OVER IP/IM

MULTIPROTOCOL IM
AR BOOTH | CNI




[ sSOCIAaL HETWORKING }

| WIKIS |

WEE CALLING] | FILE SHARING |

DISRUPTIVE TECHNOLOGIES

&

MOBILE INTEENET |

[ BLOGS }

(

[PQEQQSTS}

(UIRTUAL WORLDS |
J#AR BOOTH | CNI | FALL 2 74




Ohio University Libraries

VARIATIONS ON WEB CALLING

BROWSER-BASED

WEB TELEPHONY

"EXAMPLES: GTALK,
MEEBO

"GROWING PRESENCE IN

L_E Voice Chat Pudding Media
¥ Your favorite apps...
SOCIAL NETWORKS 5 Group video Chat  mor| © videottudio Call  TokEo
<l > B Live Broadcast  Ustreant
™ BI U®E [oeor"
M ULTIPRDTDEDL L6 Group Voice Call  TalkShos
(3 vames
PROGRAMS - v
chris is online

{07:39) ohioitret: G = you

Applications

h"
E‘

a communication

Group Yideo Chat  TokBo
B4 video Conference  heBeam
() sneedate SpesdDate.com

"APPLICATION:
REFERENCE

To kB J owETA

Hello, char! (logout)

810G 4 Give Feepsack ]

[GJcamera [®]Microphone

my

char booth's TokBox

& Hang up

Clear

Send

VIDEO/VOICE
WIDGETS

"EXAMPLE: TOKBOX

"EMBEDDABLE IN ANY
WEBPAGE

"NO USER ACCOUNT
REQUIRED

"APPLICATION:
REFERENCE

APPLICATION-BASED
WEB TELEPHONY

"EXAMPLE: SKYPE, WENGO

"FREE OR INEXPENSIVE
WEB CALLING

"CusTOMIZABLE

"APPLICATION:
REFERENCE, DISTANCE
LEARNING

8, Skype™ - ohiolibref

File View Contacts Tools Call Help

@~ ochiolibref

P inewevent | &) My Account

Enter a message here for all your friends to
see in their Contact List

@ thens, oh, Us

A
CEEED
[& (:;', x}} | @ aidentibrary

g» Add Callers [ (23 Stop My Video | ~ Da Mare

Zall Duration 1924

n |2 O | St

=

B 2

Call with alderlibrary 8,856,760 Users Online

€ Walca to ik Moativ - Windiws 1ot ot Exploron

Joudi
MAM
v Participants (2)

e Boal.
Dsmem

Collnboration Viiehonrd

Shar 3 3rcacntaion 20skcphcns2 pat-

WEB

om EDNFERENDINE

sdirvart ot ] 4 %

"EXAMPLES: DIMDIM,
MACROMEDIA B

"REPLACES EXPENSIV
VIDEOCONFERENCING
EQUIPMENT

"APPLICATION:
DISTANCE LEARNING
AND PROFESSIONAL
DEVELOPMENT
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PREFERRED OLIENT - SKYPE

8 videocall with aldenlibrary

"RELIABLE P2P CONNECTION

"FREE BETWEEN SKYPE USERS

"VIDEO OR NON-VIDEO CALLS

"SAVES HISTORY

"ALLOWS CHAT/ CALL HOLDING
/CONFERENCE CALLS

"MAGC-POC OMPATIBLE
"POPULAR AND CUSTOMIZABL
Y‘EXTRAS

"MANY CALLING FEATURES

¢
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SKYPE IN HIGHER EDUCATION

° DRAMATICALLY REDUCES COSTS OF LOCGCAL

AND INTERNATIONAL CALLING

®* SCHOLARLY COMMUNICATION

® INTERNATIONAL AND DISTANCE STUDENTS

° FLEXIBLE LEARNING TOOL

° LANGUAGE LEARNING »

°*° CLASSROOM COLLABORATION

°DATA TRANSFER AND VODCASTING |

\

*SECURITY CONCERNS ON SOME CAMPUSES

{

BMAR BOOTH | CNI | FALL 2087



Ohio University Libraries
N

PREFERENCES

CONTACT LIST

MILLIONS AGF
USERS ONLINE

e™ . char h =

File Account Call Chats VYiew Tools Help

4~ char booth

(

~) $ 11.43 Skype Credit
jf? SkypeFind (9 History

@ Contacts @Call Ph... \é Live

Q add L search & Conference

@ aldenlibrary
@ Chad Boeninger
Q lorrainelibrary

2 ohiolibref

‘ , Need research help? Give us a
call 9-5 M-F.

®ooao

{111}

V7]

O Paul Signorell
(@ Sandy Turner
@ Tim Smith (=
(@ Wanda Weinberg (=

@ mom cell [i]

S v | Enter the phone number in United ~

o

2~ 2 Ooline

9,153,176 people online J

PRESENCE DATA

EVENT HISTORY

TEXT CHAT
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VIDEDO KIOskK PILOT

TEST LOCATION

? General Stacks
P’QL. S-z
= ! General Stacks
) 2 I A-L
' Cig ] Archiv
[ Government ~ ‘.‘-;_ Maps g and
=) Oocumentqu I |

Current

A-. Children's < i1l
¢ Collection|, 7,

Friends Room

o “_":1 Fine
i ._-_-,__\;_7:‘__,5_ “| Arts
Learning - __Learning Labs
Commons Instructional = Wnting . .
Entrance 2 Media |+ _ Center B 4 rRfferenc)
Academic
lntemalional."w -
‘ﬂ 75 _ Advancement. 1
Collection Y
A = Center |

REFERENCE DESK —

~ Special Collections
f‘rculatuoanesorves
Document Delivery ..

‘ e 4
] Periodicals " Interlibrary Loan

and Q}l‘
Non-Print Materials

CURRENT

‘LD CATION

'~ 4th Floor
Entrance

Health
. Sciences

Technology
' Services

Mncroforms

XS

2NN
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CONFIGURATION
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RECONFIGURED KiIOSK
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EXTENDING V-REF STAFF

OHIO bra
Ele Edt Vew Hstory Bookmarks

Took Help

s fus lbrary ohiou.echfind [[®]

D - @ O G e

[ FirefoxHelp [ | Firefox Support [ | Plug-nFaq || RefGrab It

Find Books, ¥ideos, stc. in the
ALICE Online Catalog

Find Journal Articles in
Acadernic Search Premier

Library Workshops for late
February

Library Awards for Research
Fair in May.

Printing from Personal Laptops
1804 and Junior Faculty

Endswraents for 2006-2007

Site Search | Index | Text only

OHIO University Libraries
Athens, OH 45701-2378

vra g ASK ALERARIAN B im| chat |
Find Collections -

Articles (journals, newspapers...)
Books
Citation Style Guides
Course Reserves
Dictionaries & Encyclopedias
Dissertations & Theses
InfoTree Subject Resaurces
OhioLINK Materials
Research Guides & Finding Aids
Videos/DVDs/Other Media
Web Search Engines

Your Library Account

Tax Form Resources

Last updated: February 21, 2007
This page is maintained by Ghad Boeninger and Tim Smith.
p i "

Q Hy Account

@ ohiotirer

~ Datore

@+ aldenlibrary
AN

282

Y-

Call Curation 01147

[RISF)

“

25 > 3 | 1 I
= e
T + o IM & WebCam:
e et
=1 et
1 | . Y3
v o
I cha:
=13 TIEST free
| s i1 2ems
== T =
[Fat=ar S |

|

I;
I.M
i
Bl

r-r—nrr_

T

8,951,007 Lisers Online.

G- ¥ 2 caluth cholbret

Done
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SKYPE A LIBRARIAN

|

ALICE | InfoTree | home

ECALL-IN SERVICE : . .
UOmIv-}&];ICT? LZ b""ﬂ Vvies ASK A LIBRARIAN P im | chat | phone | e-mail | skype

Find Collections Library Info
| l {

Services

"STAFFED 24/5 e et

Skype a Librarian

Instant Messaging (IM)
You can now ask us a question via Skype, the free internet calling service. You can call,
u I—_A CULTY AND i videocall, or message us for free using your Skype account - just add ohiolibref, our
Online Chat ype 1D, to your contact list to begin. This service is open whenever the Learning
I N T E R N AT I D N A I_ Bhare Commons is - 24/5 M-F and long weekend hours.
E-Mail If you're in Alden Library you can also get help from a video kiosk on the 4th floor.
S T l_l D E N T l_' S E FAQs We're currently offering this service Monday-Friday 9-5, but if you'd like us to expand
these hours please let us know.
Ask Us Now o
S ID: ohiolibref
-VD ICE , VIDEQO ) 0 Your OHIO Librarian is HYRS
g Hours: All Hours that the Learning Commons is Open!!! ¢
AND TEXT r—
\/ (I New to Skype? Download a free account to begin. L
"SEND AND
RECEIVE FILES ’
here ‘
"GROWING USER
4)) getmeebo

BASE

aa

AR BOOTH CNI FALL 2 7
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REMOTE KIOSKS

I
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INTERACTING VIA VIDEDO

File View Contacts Tools Call Help
'ﬁgv ohiolibref Meed reference help? Give us a call
(") @ (:?9 LL)) o aldenlibrary

B o,
iy Add Callers @ Skop My Video * Do More

P 3 new events a Iy Account

@ Microphone muted
Call Duration 19:42

|

O/t

&

v & 2 Callwith aldenlibrary

7,797,659 Users Online

File  Wiew Contacts Tools Call Help

.4~ ohiglibref

-
@ athens, oh, US

-l @ (\;‘5 LL) .oaldEnlihrary

B o
iy Add Callers @ Stop My Wideo

P & new events a Iy Account
MNeed reference help? Give us a call!
 Personalis=» |
* Do Mare
Call Duration 15:29
G &

-

A~ ¥ 2 Callwith aldenlibrary

8,400,052 Users Online
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File  Wiew Contacts Tools Call Help

INTERACTING VIA

VIDEO

lools  Call Help
gAv ohiolibref P & new events E My Account bl research help? Give us a call
L o :
Meed reference help? Give us a call! _) aldenlibrary
vt =
. - a top My Yideo ~ Do Mare
@ athens, oh, US [ ]
pr———
(\] @ ‘;; LL) Oaldenlihrary
iy Add Callers @ Stop My Yideo ¥ Do More
Call Duration 3450 Pt
A Duration 5 01:18:19
n| & O [t
Mute microphonei @ @
L).v r 2 Callwith aldenlibrary 8,071,591 Users Online aldenibrary

P s

¢
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INTERACTING VIA VIDEDO

S Skype™ - ohiolibref,

Fil= Wiew Contacts Tools Call Help

. Tools  Call  Help
@~ ohiolibref Need reference help? Give us a call P 3new events | B My account pd research help? Give us a cal. P
[SV] @ % ‘(‘9 oaldenlihrarr _9 | oaldenlihrary
_-:B P.dd Calln.a.rs 'm' * Do More

_—
Etop My Wideo ~ Do Mare

@ Microphone muted

Call Duration 20027

= muted
0z2:11:55
2 O &

A~ #° 2 Callwith aldenlibrary 7,747,805 Users Online —

¢
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PROGRAM EVALUATION

°* THE “WHAT IS THAT?” FACTOR

°* APPROPRIATE SIGNAGE

®* STAFF ORIENTATION

° THE “EVERYONE’S LOOKING AT ME” EFFECT

°* OPEN CONNECTION “EXPOSES” LIBRARIANS

° LOCATION AND CONFIGURATION IMPORTANT

°* KIOSKS PROMISING FOR BRANCHES AND y
AFTERHOURS SERVICE

|

°* REFERRALS AND COMMUNICATION BETWEEN SERVICE
POINTS \ '

BHAR BOOTH CNI FALL 2DP7
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VIABILITY OF VIDEO KIOSKS

° LOCATION AND NECESSITY ARE KEY - HOW

CLOSE IS AN ALTERNATIVE SERVICE POINT?
° EYE CONTACT IS TECHNICALLY IMPOSSIBLE

° “SEAMLESS” SERVICE - MULTIPLE

FUNCTIONALITY IS AN INCENTIVE

n
° PATRON REACTION MIXED BUT PROMISING - IS

VIDEO AHEAD OF ITS TIME? -

° TECHNICAL ISSUES AFFECT SERVICE QMUALITY

\
® CALL-IN SERVICE REQQUIRES FEWER RESOURCES

{

BHAR BOOTH CNI FALL 2DP7
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WEB CALLING AND DIS.TANBE ED
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WEB CONFERENCING - DIiMDIM

‘€ Welcome to Web Meeting - Windows Internet Explorer

mEX)

@"7 y Y :éJ http:fwebmeeting. dimdim. com/dimdim/htmlfconsole/GetConsolePage. action?confKey=charbooth@gmail. com&cflag=null VI 2| X

File Edit Wiew Favorites Tools Help

W e ‘ (& Welcome to Web Meeting ‘

Google PORES

fi- B

(e v :bPage v (C:Tools v

dimd}
MOM ;
pload
w Participants (2) =

(@) Char Boot... Q
@ Student (&) 30

Invite

Screen

Poswverpoint | Pdf | Powerpoint 2007

w Show Items (3)

[} desktop

dynamic instructiona...w

@

Managqe

2.0stephens2.pdf

Char Booth (Yideo Broadcaster)

Librar¥ Technolo“
R E P (0] R T S

Expert Guides to Library Systems and Services

Char Booth | Settings | Meeting Info | Feedback | About | Sign Out {"‘

Whiteboard 00:13:03 P chatwith all O

Assistant | Test Audio Video | Full Screen 1‘[’3

September/October 2007
vol, 43 /no. 5
ISSN 0024-2586

I'
ALA TechSowrce

e sechcaeria 33 cop

2 publishing umit of the
American Libeary Assoclation

> :

|
@ Private chat with Student =
me: let me know if you have any
questions.
Emoticon
W Hands Free  Talk -2 tinmmnin) N
&

S

Rl
B
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DESKTOP SHARING - YUGMA

Y 43:55 | Call with Paul Signorelli

|
REMOTE PRESENTATION TO THE FUTURE

\
OF LIBRARIES CONFERENCE
BMAR BOOTH | CNI | FaLL 2087



WEB CALLING IN S0OOCI

Profile edit Friends v Networks v Inbox v

3rdTest Call with Sept 4 version of iotum's Free Conf Call

Organized by Jim Courtney

NETWORKS

Information

Conference Info

3rdTest Call with Sept 4 version of lotum's Free
Conf Call

Tuesday, September 04, 2007 at 11:55 AM

Timezone

End Time Tuesday, September 04, 2007 at 12:50 PM

Nam Jm Courtney

none —

Your RSVP
You are attending

* Attending
C Maybe Attending
" Not Attending

Send VoiceMail to Sheryl Breuker

Agenda

Testing the revamped application with acceptance of callerlD's.

Confirmed Participants
This conference has 3 confirmed participants

Jim Dan York Dameon D.
Courtney Welch-Abernathy

Other Invites

Maybe Attending

0 people

Not Attending
0 people

Awaiting Reply
2 people

Ken Camp

Phil Wolff

MYSPACE

ICATIONS

CNI
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RECENT PROGRAMMING

° UNIVERSITY OF CANTERBURY LIBRARY WEEK

WEBCHAT AND USABILITY TESTING
° TOLEDDO PUBLIC LIBRARIES KIOSKS

°* SAN FRANCISCO STATE UNIVERSITY

LIBRARIES KIOSKS

° TOKBOX A LIBRARIAN

® SKYPE REFERENCE IN THE MLIS CURRICULUM

\

{
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CONSIDERATIONS

° AUDIENCE AND SERVICE TYPE
®* EXTERNAL CALL-IN SERVICE
°* EMBEDDED TALK WIDGET

®* DEDICATED SERVICE POINT

°* STAFFING MODEL - HOURS/ROTATION

®* SYSTEM TRIAGE - CALL FAILURE, ETO. n
° EQUIPMENT COSTS
° SECURITY AND BANDWIDTH |

\

° SOCIAL VIABILITY OF TEBHNCI'LCIBY

{
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LDUESTIONS ?

CHARBOOTH@GMAIL.COM

INFOMATIONAL.WORDPR

REFERENCE AND INSTRUCTI ‘LIBRARIAN

OHIO UNIVERSITY LIB IES

AR BOOTH CNI FALL 2




