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The River Campus Libraries received a $5 million donation from the Gleason Foundation to convert 21,000 sq. ft. of library staff space into a student collaborative learning center.  But, what exactly is a collaborative learning center and how might our preconceptions differ from those of our Net Generation students?  Continuing the River Campus Libraries’ tradition of using evidence from user studies to drive policy, technology, service, and facility decision, we explicitly sought ways to let our students control the design process.

From our Undergraduate Research Project, we were able to pull a great deal of facilities related data about our Libraries, as well as other buildings on campus.  For example, using photo elicitation and mapping exercises, we had a better sense of where students liked to go on campus and the types of environments that they found conducive to their various social and academic activities.  We then turned to design charrettes, a technique in which stakeholders help to draft solutions to design problems, as a way to gain insight into what the students imagined to be the ideal library space.  When the architectural firm, Ayers/Saint/Gross was selected for the project, we did not provide them with a formal program that defined how the space would be used, the types and number of seats, and so on.  Instead, we gave them the student drawings as asked them to use those as their programmatic guides.  

Repeatedly our student-centered design processes have prevented us from making costly incorrect assumptions about the needs of our students.  This presentation will review some of these methodologies, provide examples of the insights gained, and show where the design process has taken us.

