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Abstract:

Cell phones and other mobile devices are ubiquitous and offer increasingly robust operating systems, user interfaces, and hardware sophistication. The potential of these devices for accessing the richness of library and information content, services, and applications provided is largely unrealized. This is particularly unfortunate in considering library outreach to undergraduate students. This session will review projects in development in the Undergraduate Library at the University of Illinois at Urbana-Champaign and the College Library at the University of California at Los Angeles to explore possibilities for communication, content delivery, and instruction through mobile devices and the principles guiding these projects. Significant time in the session will be devoted to discussion of the opportunities, possibilities, challenges, and issues as libraries work to address this important issue - the move to mobile.
Examples to Prompt Thinking and Discussion:

Reference and Consultation Services

Texting is quickly becoming one of easiest and most common way undergraduates communicate (and today’s undergraduate students are tomorrow’s faculty). Many popular social networking services, such as Facebook, are utilizing texting.  

Text Messaging Pilot for Reference. Following the success of the text messaging program implemented a UC Merced, UCLA is developing a text messaging pilot program that will initially focus on serving undergraduates. The hours plan to match that of the Reference Desk in College Library, the Undergraduate Library. 

Instruction and Outreach Services 
Ownership of mobile technology is insufficient without Content development and service development. This is crucial for realizing the advantages of new software and hardware capabilities of mobile devices.

Text Messaging Pilot Project for Outreach. This text messaging service is opt-in and gives students the option of receiving text messages alerting them to the availability of Librarian’s Office Hours: the University of Illinois at Urbana – Champaign instantiation of undergraduate students research paper consultation.             http://www.library.uiuc.edu/ugl/about/textalerts.html - Sign up for this service http://www.library.uiuc.edu/ugl/about/textalertsFAQ.html - “How does this work” 

Instructional Quizzes on an iPod. This is a basic orientation to the library and library resources quiz. The file is hosted on a targeted population (First-Year Students) webpage. http://uiuc.libguides.com/content.php?pid=3160
Wayfinding Flash Animations on Cellular Phones. Especially useful for larger libraries; directional animations can be created for helping students navigate their way through the library. Proof of concept developed using Google SketchUp. This is especially useful for students new to the library. Further development will involve creating detailed animations as well as investigating file delivery via Bluetooth (with a possible context aware service which is delivering location specific animations).

Content Access

Collections-based Wayfinding. Smart Library: A context aware service that allows the user to access various parts of the collection by way of their mobile device. This has been implemented at Oulu University Library in Finland. http://www.kirjasto.oulu.fi/english/palvelut/mobileservices/paikannuspalvelu.html
Non-Call Cell Phone Use
The following observations may represent opportunities for new library services. Students make use of their cellular phones for replacement of paper - they will record short notes with their devices. Undergrads will use their camera phones to document objects they want to learn more about, or more easily remember. Students may use their phones as a way to check the time, set an alarm, pass time with games and discovering free applications or other mobile services through their cell service provider. Many phones play mp3s and students may load phones with songs beyond simple ring-tones.
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