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This presentation will describe the new Student Learning Center at the University of Georgia.  Images of the building will be used to illustrate the basic premises behind the design of the building.  Experiences during the first eight months of operation will be used to describe a research agenda intended to test the assumptions made during the design phase and to fine tune the operation of the building.

Continuing Role of Physical Library

With the growing emphasis on access to electronic publications, what is the role of the physical library?  There has been a rash of articles on the decline of the use of the library, but these articles have been journalism, not research.  More recent research suggest that the value of a physical library is still important and, indeed, with new features and services, recently constructed or renovated libraries draw increased traffic.

A new facility at the University of Georgia illustrates these trends.  The Student Learning Center (SLC) opened in August 2003.  Aimed at undergraduates, it is the first building at a major university to attempt to integrate general classrooms with library functions.  It is an entry level library with an emphasis on the direct support of instruction.  The building consists of 236,000 square feet and cost $43M.  

The building can be viewed as two integrated components.

General Classroom Component:

· 26 in all

· ranging in size from 24 seats to 280 seats

· mostly 40 to 80 seats

· total classroom seating about 2,200

· faculty support areas

Electronic Teaching Library Component:

· 2,240 seats

· 500 computer workstations & 2,000 network drops

· Ubiquitous wireless network

· 96 group study rooms – 6 to 10 seats each

· Information Literacy Classrooms & BI Classroom

· Traditional reading room (100 seats) with limited book collection

· Single seat carrels 

· Group carrels - 2 seats 

· Study tables  

· Soft seating

· Coffee house

The building was planned by a partnership of the library, the computing center, instructional support, and student affairs along with the campus architect.  There was wide consultation with faculty and students.

Impact of Student Learning Center


To date, the building has proven to be extraordinarily popular with students and faculty.  Usage is very high and the general buzz is extremely positive.  At the dedication of the building in February 2004, the President called it the most important building since the construction of the original campus building in 1807.  


The buzz aside, however, a research agenda is needed to quantify the success of the building and to make adjustments between assumptions and actual use.  The assumptions and the means to test are:

· Use will be heavy. (Test by physical counts.)

· Use of other library facilities will not decrease. (Test by exit counts.)

· Students want to study in groups. (Test by observation and by use of group study rooms.)

· Greater opportunities for informal interaction between faculty and students.  (Test by survey.) 

· Student use will focus on study, instructional support, and short reference but will still use traditional library for in-depth research.  (Test by survey.)

· Use will be heavily undergraduate.  (Test by survey.)

· Increasing reliance upon electronic publications will make the SLC more valuable, more autonomous as time goes by.  (Test by usage and survey.)

In addition to our assumptions, there were several unknowns that we hope to resolve:

· Do we have proper mix of seating?

· Will students need public access computers in future or will they rely on mobile computing?

· Do we need a digital media lab –- scanners, high end graphic computers?  A facility was planned, but was cut during “value engineering”.

· Will the nature of reference questions change?

· How will library and computer staff work together given their different  cultures?  (After eight months, this collaboration has been remarkably successful.)

Importance of Building 
While larger than most, the Student Learning Center reflects important trends in academic library design.  The integration of instruction and study spaces along with  greater emphasis on access and use over an emphasis on collections reflect trends at other universities, especially those that have renovated their undergraduate libraries.  It is important to remember above all that the ultimate result in any use of a library remains learning.

Student Learning Center website:  www.slc.uga.edu
� A recent article illustrating these trends is Harold B. Shill and Shawn Tonner, “Does the Building Still Matter?  Usage Patterns in New, Expanded, and Renovated Libraries, 1995-2002.”  College & Research Libraries,  65  (March 2004) 123-150.





