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Service model: commodity

  Try to meet demand
  First come-first served



Service model: specialized

  Ask about use
  Wait lists
  Orientation 
  Workshops



“I am doing research using structured light scanning 
techniques to create accurate 3D images of hard 
candies. Structured light scanning requires a 
projector to project the specific light pattern that 
will be analyzed by software to create a 3D image.”

“I will be using the projector to deliver a Biology 
guest lecture at a Community College on Thursday.  
Then on Friday I will be using it to practice for a 
research talk that I will be delivering on behalf of 
NC State department of Entomology at the North 
Carolina Pest Management Association conference.”

What are you going to use [device] for?
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“I am conducting my graduate thesis research in 
Botswana this summer.  I am in need of a digital voice 
recorder to record long focus groups.”

“I will need a Sony ICD-PX312 to digitally record 
interviews for my dissertation research in March.”



Service model: beta

Issues
Conversation 
about use
Workshops/
training/
interest groups
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“I have two current students who are interested 
in helping to explore using the glasses within the 
context of the public speaking assignments. 

We would like to evaluate the glasses for use as 
a speaking aid, similar to notecards or a 
teleprompter. 

We plan to have each of the students give two 
versions of a speech, one with glasses, and 
one without glasses, to determine whether the 
glasses will improve their performance based on 
our standard rubric.”



“I am a PhD student in Chemical Engineering Department. 
The google glass are planning to be used in the bubbling 
bed research. The shape of the bubble needs to be recorded 
during the experiment. Google glass can potentially 
provide multiangle image, which is complementary data of 
the existing high speed camera.”



“I'm studying the possibilities of combining creative coding 
with big data to explore the possibilities of digital media 
experiences and distribution.”



“Application Development: Specifically, building basic 
Facebook integration for Glass so as to quantify the 
implications of wearable devices on social media.”



“I will see if it can help me to teach badminton to my friend or not.”



Megan Wood, dual degree student in 
Textile Technology and Art and Design

“I made the paper out of old 
communications media: cassette tapes, 
floppy disks, circuit boards, a VCR and 
other electronics. 

Then attached the book to a 
makey makey and used graphite 
(and myself) as a conductor which 
allows you to run/control any program 
on your computer. 

You will see me playing Tetris simply 
from using the ‘keypad’ I drew on the 
paper.  As you can see, the library has 
inspired me on so many levels”
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