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Issue-Oriented Briefing Overview


•  Lisa:	Purpose	and	Vision	for	Session	
• Michael:	Conversa1onal	User	Interfaces	
•  Emily:	The	Bot	as	Reader		
•  Jason:	Future	Developments	and	Concerns		
• Ques1ons/Comments/Discussion	
	
	



Integrated Performance Support


Becoming	Pervasive	in	the	Consumer/Business	Marketplace	
• Customer	Service	
•  Sales	Strategy	
•  Legal	Research	
•  Journalism	

	



What about libraries? 




In 1999 … Virtual Futures




In 2005 … In the Flow, Lorcan Dempsey




In 2007 ... Digital Libraries à la Carte (TICER)




In 2014, 2015, and 2017 …  
                 NMC Horizon Report: Library EdiFon 




In 2017 …  
NMC Horizon Report: Library EdiFon (Semi-Finalists)




In March 2017 … Ar8ficial Intelligence and 
Machine Learning in Libraries, Chris Bourg




Many Ques8ons … 


•  In	what	circumstances	can	bot	deployment	enhance	services	to	users?		
•  How	should	we	design	content	and	interfaces	when	the	"reader"	of	the	
content	might	not	be	a	human,	but	rather	a	computer	or	bot	that	is	
processing	that	informa1on	on	behalf	of	a	person?		
•  How	will	informa1on	literacy	programs	help	users	develop	fluency	with	
conversa1onal	(and	ocen	voice-based)	search	and	retrieval?		
• What	are	the	ethical	and	legal	implica1ons	of	deploying	these	
technologies?	
• What	of	the	threat	to	exis1ng	jobs	in	libraries?	
• What	of	the	threat	to	libraries	from	ar1ficial	intelligence	compe11on?	
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