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Abstract

Removing stumbling blocks for users accessing content and services 
continues to be a significant challenge across the information 
landscape. Friction points include authentication and authorization, 
which became even more apparent during the pandemic pivot to 
online learning and remote work. Recent industry initiatives have 
attempted to smooth these pathways and improve researcher 
experience. This issue-oriented session will facilitate a dialogue about 
industry efforts, including but not limited to GetFTR, Seamless Access, 
and the Article Sharing Framework, and identify how they are shaping 
the information access landscape. The session will also explore how 
libraries and higher education institutions might leverage these 
industry efforts in their own projects and initiatives. The session will 
also serve as an opportunity for a candid discussion of the challenges 
libraries face in engaging with these initiatives and a chance to identify 
strategies for fostering greater library/industry collaboration. There are 
opportunities for librarians to proactively participate in these initiatives 
in order to ensure they are aligned with user needs and institutional 
priorities. How might we foster this strategic orientation and develop 
incentive models to engage deeply in such topics and develop our 
collective capacity to leverage these infrastructures?

https://cnispring2022membermtg.sched.com/event/ygZY/11-save-the-
time-of-the-user-current-industry-initiatives-and-future-possibilities-
for-libraries
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https://www.oclc.org/research/publications/2014/oclcresearch-reordering-ranganathan-2014-overview.html



https://www.stm-assoc.org/standards-technology/stm-tech-trends-2024-focus-on-the-user-connect-the-dots/



STM

Mission
The publishing partner in shaping the research communication system of the future.

Aims and Objectives
• to assist publishers and their authors in their activities in disseminating the results of 

research in the fields of science, technology and medicine;
• to assist national and international organisations and communications industries in 

the electronic environment, who are concerned with improving the dissemination, 
storage and retrieval of scientific, technical and medical information;

• to carry out the foregoing work of the Association in conjunction with the 
International Publishers Association (IPA) and with the national publishers 
associations and such other governmental and professional bodies, international 
and national, who may be concerned with these tasks.



STM Standards and Technology Executive Committee 

STM’s Standard and Technology Executive Committee, STEC, oversees and 
coordinates the activities of STM in the area of Standards and Technology. 
Among these are the brainstorm sessions by the STM Future Lab, organizing 
STM’s Innovations Seminars, providing various webinars and delivering the 
annual Tech Trend exercise. In addition to that, the STEC keeps track of 
important standards and technology developments in the wider publishing 
industry, provides input for standardization efforts and consultations, tracks 
the publishing participation in various standards bodies and prompts 
members and the STM Board on important developments in this area. Key 
topics currently on the agenda of the STEC are: Research Data and linking to 
publications, User Data privacy, Permanent Identifiers, Identity Management, 
Resource Access, Cyber Security.
The chair of STEC is an ex officio member of the STM Board.



STM Solutions

The operational arm of STM founded in 2021 with the aim of operating shared infrastructure 
services for member publishers and the broader scholarly communications community.

Access Cluster

Focuses on reducing barriers 
for researchers to access 

trustworthy scholarly content –
improving the access user 

journey and optimizing 
pathways towards the version 

of record.

Incubator Cluster

Works hand-in-glove with 
STM’s Standards and 
Technology Executive 

Committee (STEC) to develop 
viable innovation concepts into 

prototypes, pilots and 
operational services.

Project Cluster

STM Solutions supports related 
cross-publisher initiatives with 

technology and product 
management advice and 

leadership.

Collaboration Hub

Developing a platform to 
detect integrity issues in 

manuscripts submitted for 
publication to scholarly 

journals.



Seamless Access – Enabling Single Sign-On
“A service designed to help foster a more streamlined online 
access experience when using scholarly collaboration tools, 
information resources, and shared research infrastructure”
“Governed through the Coalition for Seamless Access, a 
collaboration between four organizations–GÉANT, Internet2, 
the National Information Standards Organization (NISO), 
and the International Association of STM Publishers (STM)”
Note: Enables single sign-on but does not itself provide 
single sign-on.

Image from https://seamlessaccess.atlassian.net/wiki/spaces/DOCUMENTAT/pages/458783/States+Styles+and+Assets



GetFTR –
Providing Entitlement-Based Direct-to-Full Text Links
”A free-to-use solution for discovery services and scholarly collaboration networks that 
provides researchers with faster access to the published research they need, whether 
subscription or open access.” 
“Libraries and researchers do not need to opt-in, register, or download any new software. ”
“The service provides real time entitlement checks so that researchers can easily determine 
which content their institution has made available to them, when both on or off-campus.” 
“Users of discovery tools and collaboration networks can quickly tell which published journal 
articles their institution has made available to them. They can then follow the enhanced links 
provided by GetFTR to rapidly access published research on all participating publishers’ 
websites.”
“GetFTR can also improve potential readers’ experience by minimizing “access denied” 
messages, even for researchers with no institutional subscription. With the ability to provide 
researchers with access to an alternative version of a journal article, which goes beyond the 
abstract...”
“An initial group of five publishers have sponsored its development of GetFTR: American 
Chemical Society, Elsevier, Springer Nature, Taylor & Francis Group and Wiley.”

Image from https://www.getfulltextresearch.com/wp-content/uploads/2021/08/GetFTR-Media-Kit-Publishers.pptx.pdf



Article Sharing Framework – Authorizing Sharing
“Article 17 of the Directive for Copyright in the DSM establishes 
new protections for publishers’ protected works online and new 
responsibilities for platforms enabling article sharing. To activate 
the new mechanism, enable the sharing of authorised works and 
take action against infringements where those were to occur, 
publishers have to meet certain obligations, including the 
provision of relevant and necessary information about their works.”
“The Article Sharing Framework relies on metadata embedded in 
the content and Crossref to enable the speedy identification of the 
article, the article version, and the associated sharing policies.”
“Publishers embed the Digital Object Identifier (DOI) and Journal 
Article Version (JAV) in the PDF content. They also deposit sharing 
policy identifiers with Crossref. As part of this, publishers agree to 
use a defined set of common sharing policies.”
“The sharing policies may vary depending on the version of the 
document, the scope of the sharing and, according to whether or 
not the platform has signed and is compliant with the STM 
Voluntary Principles for Article Sharing.”

Image from https://www.stm-assoc.org/asf/



Distributed Usage Logging –
Facilitating Reporting of Syndicated Access
“Allows publishers to capture traditional usage activity related to their content that 
happens on sites other than their own so they can provide reports of “total usage” 
regardless of where that usage happens.”
“Framework for publishers to capture usage of DOI-identified content items that occurs 
on other websites, such as aggregators, repositories, and scholarly information-sharing 
sites.”
“Since December 2021, STM Solutions has maintained the public key registry. Crossref will 
continue to support DUL endpoints included in our members' metadata.”



Peer Review Taxonomy –
Enabling Transparency and Comparison
“Peer review taxonomy that is used across publishers will help make the peer review 
process for articles more transparent, and it will enable the community to better assess 
and compare peer review practices between different journals.”
“Since July of 2021, the project continues as a NISO Working Group.”
“Over recent decades, a significant number of new peer review models have 
been introduced (most notably for open review), but they have not been accompanied 
by the development of a clear and consistent nomenclature, leading to confusion.”

Image from 



Collaboration Hub for Research Integrity –
Detecting Duplicate Submissions and Fraud
“Platform to detect integrity issues in manuscripts submitted for publication to scholarly 
journals."
“Built on an architecture that ensures that publishers maintain full control over the 
content, safeguarding privacy and confidentiality.”
“By working with content from multiple publishers, the system will be able to detect issues 
that transcend single submissions, journals, or publishers.”
“Scheduled for launch during 2022.”



Other Examples of Publisher Collaborations

CrossRef – Enabling Persistent Cross-Publisher Citation Linking

ORCID – Resolving Name Ambiguity and Providing Author Identification



Save the 
Time of 
the User:

The Reader

The Author

The Editor

The Reviewer

The Publisher 

The Library
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Implications for Libraries?

Collections Reference Instruction Repositories Publishing 
Services

Statistics … 



Ponderings:

• How might libraries and higher education institutions leverage industry efforts in their 
own projects and initiatives? 

• What are the challenges libraries and higher education institutions face in engaging 
with these initiatives? 

• Are there strategies for fostering greater collaboration among libraries and the 
publishing industry?

• How might we develop our collective capacity to influence and share these 
infrastructures?

• What incentive models are needed for institutional participation in collabortive action?



Challenges?

STRATEGIC 
INTELLIGENCE

IDEA INCUBATOR CAPACITY 
DEVELOPMENT

ORGANIZING AND 
INCENTIVIZING 

COLLECTIVE ACTION

...
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