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Opening Thoughts

u The privacy that libraries and librarians have worked hard at 
providing users with in the print-only age is not at the level it should 
be in the digital age

u This needs to change
u Awareness, discussion, and education is where to begin



Opening Thoughts 2

u It is not a zero-sum game
u Libraries, librarians, and the vendors we work with can and should do 

more
u Improving privacy does NOT mean we have to stop doing what we 

do



Opening Thoughts 3

u If a commercial web site for documents and ebooks can provide 
better encryption/privacy, why can't libraries?

u Example: Scribd



Opening Thoughts 4

u Other countries also are doing more 
u For example, in the UK and elsewhere in Europe
u Bodleian Library web page explaining cookies 
u Government mandate or not, North American libraries need to do 

more

http://www.bodleian.ox.ac.uk/bodley/cookies


Live Demo

u Tools Used (at a Basic Level)
u WireShark

u Cookie Cadger (Developed by a Iowa St. University Grad Student)

u LightBeam 


