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“We’re a bit dumbfounded that so few companies have 
invested systematically in improving the innovation 
skills of their employees. The least charitable explana-
tion for this oversight is that despite evidence to the 
contrary, many senior managers still assume that a few 
genetically blessed souls are innately creative, while 
the rest can’t come up with anything more exciting than 
suggestions for the cafeteria menu.” – Harvard 
Business Review.
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