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CollectionSpace is an open-source, web-
based software application for the description,
management, and dissemination of museum
collections information – from artifacts and
born digital works to loans and acquisitions.



An Institution-Wide Support System 
CollectionSpace supports registrars, collections managers, curators, 
educators, administrators, and more – whether they work in the storage 
room, in the gallery, in an office, or in the classroom. 



Market Landscape
Heritage Health Index, 2007: 
• Almost 30% of historical societies, 25% of museums, 

and 20% of archeological repositories have no catalog 
records at all. 

• 50% of the collecting institutions in the United States 
have none of their collections available online. 

(IMLS + Heritage Preservation)

This information gap represents a lost opportunity for 
museums and points to a core community need.



Market Landscape
• Global market 

• Served by over 20 different commercial software providers
• And a vast array of ‘home grown’ solutions 
• 20,000 museums are members of the International Council of 

Museums

“I’m a research scholar. I believe in the importance of collections and the 
data that surrounds them. If you start with a research view, all objects are 
more valuable for teaching, research, and outreach with the supporting 
documentation that provides rich contextual information. We are 110 years 
old and we are nowhere near where we need to be with our 
documentation. Improved digitization and data management are the only 
way we will manage our collections effectively to support the teaching and 
research missions of the museum.” - Museum Director



Market Landscape
• Museums have been producing innovative, visitor-facing 

applications that take advantage of the latest technologies for years. 
• Unfortunately, while many of these applications include information 

drawn from collections management systems, the collections 
management system itself is rarely improved as a result. 

CollectionSpace represents a paradigm shift in collections
management technology, which allows users to create a stable,
authoritative, and flexible core of collections information from
which interpretive materials and experiences - from printed
catalogs and mobile gallery guides to research platforms - may be
more effectively developed.



Project Leadership



Project Team



Project Ethos
Open, Inclusive, Transparent

• Gather information about functional requirements from 
museum standards and domain-specific guidelines

• Synthesize information gathered during Community 
Design Workshops and from user-submitted use cases

• Create definitions and lists of requirements
• Develop schemas to guide wireframe development and 

information architecture
• Write user stories to clarify incremental deliverables

http://www.tate.org.uk/research/tateresearch/majorprojects/mediamatters/acquisitions/accessioning.shtm
http://wiki.collectionspace.org/display/collectionspace/Community+Design+Workshop+Notes+-+Acquisition
http://wiki.collectionspace.org/display/collectionspace/Acquisition+Use+Cases
http://wiki.collectionspace.org/display/collectionspace/Acquisition+Requirements
http://wiki.collectionspace.org/display/collectionspace/Acquisition+Schema
http://wiki.collectionspace.org/display/collectionspace/Acquisition+Stories








Cataloging Schema



Functionality

Collections Management
Object Entry
Acquisition
Inventory Control
Location and Movement Control
Cataloging
Object Exit
Structure Object Management
Retrospective Documentation
Batch Processing

Conservation
Object Condition Checking and Technical Assessment

Customization + Personalization
System Administrator Customization
System Technician Customization

Data Management
Collections Exposure
Data Import and Export
Search
Metadata Configuration
Reporting

Loans 
Loans In
Loans Out

Resource Management
Media Handling
Variable Media Cataloging

System Administration
Audit Trail
Roles and Permissions
Security
Documentation

Vocabulary + Authority 
Control
Names
Places
Concepts



A Flexible Application 
• Services-oriented architecture provides an approach and an 

application that can be used as a cohesive whole, or in smaller 
implementations to achieve specific goals.

• Two deployment options: stand-alone and SaaS

• Designed to “play well with others,” including digital asset 
management systems and web-based publishing platforms.

• Default data schema is based on the widely-used SPECTRUM 
documentation standard, which has allowed us to focus on 
developing core functionality – those activities which we share in 
common – without limiting usefulness to specific domains.  

Services-oriented%20architecture
stand-alone%20and%20SaaS
widely-used%20SPECTRUM%20documentation%20standard


Schema Extension Model







Project Ethos
• Develop features and functions that meet local needs then 

contribute them back for use by the entire community
• Code contribution process: 

• Same principles as CSpace software development process
• May result in contribution being integrated into the core code 

• or
• May result in availability via registry

• Examples: 
• Variable media and NAGPRA cataloging templates
• Condition check – checklist for loans
• Translations into many languages

http://www.tate.org.uk/research/tateresearch/majorprojects/mediamatters/acquisitions/accessioning.shtm
http://www.tate.org.uk/research/tateresearch/majorprojects/mediamatters/acquisitions/accessioning.shtm




Sustainability

Colleges + 
Universities

Service 
Providers

Software 
Developers

MUSEUMS

Professional 
Organizations

Funders

Archives and 
Libraries



Broad: Focus on Six Profiles
Historical Artifacts and Popular Culture

Museum of the Moving Image

Art Centers/Contemporary Art
The Walker Art Center

Herbaria/Botanical
University and Jepson Herbaria/Botanical Garden

Visual Resources
History of Art Visual Resource Collection

Anthropology
Phoebe A. Hearst Museum

Fine Art
Statens Museum for Kunst



Deep: 2 Deployment Options
• Stand-alone option

• Current release 3.2

• SaaS option (http://saas-demo.collectionspace.org/) 
• Timkin Museum (fine art)
• Museum of Man (anthropology)
• Walker Art Center (art center)

• Cultivating Service Providers
• US/UK/Europe/Australia/Asia

http://saas-demo.collectionspace.org/


Sustained: Healthy organization
• Subscription model
• Governance that includes

• Advisors 
• Board of Directors
• Core Team

• On-going core development, hosted offering, support services 
• Community of registered service providers
• Standardized stand-alone and SaaS offerings
• Strong partnerships and collaborations with sister projects 

(ConservationSpace, ResearchSpace), adjacent domains, and 
audiences



• CollectionSpace website: www.collectionspace.org

• Try CollectionSpace: demo.collectionspace.org
• Join the conversation: 

http://lists.collectionspace.org/mailman/listinfo/talk_lists.
collectionspace.org

• Contribute a use-case: wiki.collectionspace.org

• Follow the development cycle: 
issues.collectionspace.org

Join us!

http://www.collectionspace.org
demo.collectionspace.org
http://lists.collectionspace.org/mailman/listinfo/talk_lists.collectionspace.org
wiki.collectionspace.org
issues.collectionspace.org

