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Meeting Web Content Accessibility Guidelines

• In April 2024, the federal government updated digital accessibility rules for public 
en<<es opera<ng in the United States.

• One legal interrup<on of these updated rules is that ins<tu<ons need to show progress 
towards implementa<on by April 2026 and then con<nued documented progress aCer, 
with a focus on new and “ac<ve” content.

• The Ohio State University Libraries has hundreds of thousands of digital files (PDF, 
images, etc.) that need to be remediated to meet the updated digital accessibility rules. 

• The University Libraries collaborated with the Ar<ficial Intelligence Cloud Innova<on 
Center powered by AWS at Arizona State University to assess if an automated and cost-
effec<ve remedia<on solu<on could be developed. 

2



PDF Remediator
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The Results

• Manual solution = ~$4-5+/page 
• AI solution = ~$0.061313/page

• Manual solution = 100-page PDF 
takes hours to remediate

• AI solution = 100-page PDF takes 
seconds to a few minutes to 
remediate

• Before remedia<on, an average of 52.5% of 
the accessibility checks passed

• ACer remedia<on, an average of 93.7% of the 
accessibility checks passed

• 82% of all PDFs reached a score of 90% or 
higher

• Older PDFs and those with OCR anomalies 
had the greatest number of issues

• Math equa<ons and scien<fic figures 
con<nue to be a major challenge 
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Current Status

• Workflow integration with continued feedback/refining

• Exploring new models and research to enable enhancements that will improve output 
consistency 

• Engaging in usability testing with end users

• Batch processing cycles of existing content to begin in early 2026

• Future AI projects: Metadata development & Special Collections discovery
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